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This website is owned and operated by Dr. Christopher Khorsandi, Dr Mark Khorsandi and ZO
Skin Centre Dallas. We are committed to providing accurate information and ensuring
transparency in all aspects of our services.

Disclosure:

e Ownership: This site is owned by ZO Skin Centre Dallas, Dr. Mark Khorsandi and Dr.
Christopher Khorsandi.

e Services: We offer in-person medical spa aesthetic treatments and skin rejuvenation
services.

e Office Location & Contact: Our office is located at 4252 A Oak Lawn Avenue Dallas,
TX 75219. You can contact us at (214) 579-9073 and info@dallasskincentre.com.

e Physician Licensure & Qualifications: Our services are provided by Dr. Mark
Khorsandi and Dr. Christopher Khorsandi who are licensed by the Texas Medical Board.

e Fees & Payment: Fees for online consultations and services are $75 for initial
consultation which is credited toward any additional recommended services purchased.
Additional pricing and booking information can be found here. Payment can be made via
cash, check or credit card at the time of service. Alternatively,_information on financing
options is available here.

e Financial Interests: ZO Skin Centre Dallas has no financial interests in any information,
products, or services provided through our site, though we sometimes receive rebates or
samples.

e Use of Site & Limitations: This site is for informational purposes only and is not a
substitute for professional medical advice. It should not be used in emergency situations.
If you are experiencing a medical emergency, please call 911 immediately.

e Communication & Response Times: Messages sent through this site, including emails
and other electronic communications, are typically responded to within 1-2 business
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days, excluding holidays and weekends. For a faster response, feel free to call us also at
(214) 579-9073.

e Patient Health Information: Patient health information may be disclosed to Authorized
Recipients for authorized purposes such as care coordination, billing, etc. in accordance
with applicable privacy laws.

e Patient Rights: Patients have the right to access, amend, and supplement their health
information as outlined in our HIPAA Notice of Privacy Practices.

e Information Collection: This site may collect information through automatic data
collection technologies, as outlined and disclosed in our privacy policy.

Accountability:
We provide mechanisms for patients to:

e Access and update their personal health information by emailing
info@dallasskincentre.com or calling our office at (214) 579-9073.

e Provide feedback about the site and the quality of information and services by emailing
info@dallasskincentre.com or calling our office at (214) 579-9073.

e Register complaints, including information on filing a complaint with the Texas Medical
Board. You can contact the Texas Medical Board at:

o Website: https://www.tmb.state.tx.us
o Phone: (800) 201-9353

o Mailing Address: Texas Medical Board, P.O. Box 2018, Austin, TX 78768

Advertising/Promotion:

We do not advertise or promote goods or products from which our physicians receive direct
remuneration or incentives.
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